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Demand for mortgage help doubles as RBA lifts rates for a fourth time
Mortgage Stress Victoria braces for more demand, with further rate rises expected

The number of Victorians seeking help from Mortgage Stress Victoria (MSV) has doubled
this year, as households struggle under a fourth interest rate rise in 2026.

The Reserve Bank of Australia today lifted the cash rate from 4.35% to 4.60%, following
earlier rises in February, March and May. Between January and August, the number of
people approaching MSV for help doubled, and the service's active cases rose by 73%.

With further rate rises expected, MSV anticipates demand for its services will keep
climbing.

CEO Nadia Harrison said the rise in demand reflected the growing pressure on Victorian
households.

"Every rate rise pushes more families to the edge and makes things worse for those
struggling to keep up. Today's decision will make things harder for many more
Victorians.”

"We can't help everyone who contacts us, because our service has eligibility criteria. But
we urge anyone worried about their home loan repayments to reach out to their lenders
early, before the problem becomes a crisis.”

Nadia Harrison is available for comment.

An infographic is attached and available for publication.
ENDS

Media Contact:

Denise Boyd, Mortgage Stress Victoria
E: denise.boyd@mortgagestress.org.au
M: 0490090660

About Mortgage Stress Victoria
Mortgage Stress Victoria is a free specialist service funded by the Victorian Government.
We help Victorians in mortgage stress to stay in their homes sustainably. Our team
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consists of lawyers, financial counsellors, and social workers. Our vision is fair mortgages

and secure housing for homeowners in debt.
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Four interest rate rises in 2026, and more Victorians are
reaching out for help with their mortgage.
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We can't help everyone. Eligibility criteric apply.
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